‘Automation to alter jobs
landscape in 5 years’

While the current wave of disruption may threaten entry-level workers, experts are of the opinion that the next phase of
automation would impact white-collar jobs like doctors, teachers, etc
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‘THE IMPENDING adoption of automation
across various industries has worried some
sections of the society when it comes to the
loss of jobs it may cause. While some ana-
lysts and experts have said that the impact
in India will not be as bad as being talked
about, some are of the view that it s neces-
sary,and people might have to re-skill them-
selves to protect their jobs. A study con-
ducted by EY, Ficci and Nasscom suggests

services sectorsuch as
(call centre agents), data entry operators,
document processing, system administra-
tors may be automated.

With rising adoption of automation and
artificialintelligence, numberoflow-skilled
workers in India’s IT & BPO sector are ex-
pected towitness a 35 per cent decrease by
2022, according toareportbby US-based firm
HIS Research, The report pegged that from

Number of low-skilled workers
inIndia’s IT& BPO sector are
expected to witness a 35 per cent
decrease by 2022

lenges on account of automation. Nasscom
had said that over 40 per cent of the 3.9 mil-
lion people employed by India’s IT sector
would need to bere-skilled over the next five
years for them to keep their jobs. Nasscom
also pointed out that it had identified new
skilssuchasbig dataanalytics coud and -

mation, jobs
lost. Historically, if you see, technology has
created more jobs, that are different from the
jobs it has destroyed. When the first com-
puters camein, alotof peopleinvolved with
data entry were removed. But then it also
createda lotof different jobs,” a senior econ-

ber-security services, inters f- . omisttold “Let'sassume,
market is equipped with d com- ouldcreatejob  weemploy) Allearningtech-
ing the i Itsaid thatanumberofits  niquesi 0 willincrease
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tors in 2016, the growing adoption of au-
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thatin the year 2022 about9 per centof the byau- the study titled “Futureof  While the current wave of automation  thingmore,and different,” he added.
jorkforcy inj areweld- Jobs inndia - A 2022 Perspective” pointed - may threaten entry-level tafers, particu-  US-based technology major 1BV hasin-
not exist today, 37 per cent would be de- essma-  out,addingthati larlyi i

ployed in jobs that have radically changed
skill sets, and about 54 per cent would fall
under unchanged job category.

chine operators, inspection assistants and
in-plant material handler. In the retail seg-
ment jobs uchas cashir inventory associ
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berofjobroles that may be rendered redun-
dantn varioussectors By 2022, thestudy

being witnessed in the US, where e-com-
merce giant Amazon opened s first physi-
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services segment, entry-level jobs such as
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and manufacturing, experts suggest that the
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nel, teller, cashier and underwriter may be
automated.

Nasscom, the Indian association repre-
senting software companies, had earlier said

next
as aresult of new age technologies such as
5G, internet-of-things and artificial intelli-
gence - could impact white-collarjobs such
as doctors, teachers, etc. “If the economy is

to“re.skill o pecish” considering the chal-

abletod] and allow them
to create new jobs and new company infor-

1,000 cancer diagnoses,was
abletorecommend same treatment plansin
99 per cent of the cases as was by other on-
cologists. The system's computing power
alone gave it an edge over the human doc-
tors in form of the relevant material it was
ableto consume to arrive at a conclusion.



